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Chairman's Message 

Supporting healthcare providers in 
Saudi Arabia is our core mission 

Medad medical services is a SFDA registered Saudi company based in Eastern 

region. We are a state-of-the-art company specializing in outsourcing 

compounded sterile preparations CSP (Parenteral Nutrition, IV Medications and 

Chemotherapy). With a population of more than 35 million and Kingdom 2030 vision 

to support private sector investment in healthcare, Medad will support healthcare 

organizations to provide patients with high quality, convenient and cost-effective 

solutions. It is our intent that Medad be continuously recognized for not only its 

outstanding services, but also because we consistently conduct our business in 

line with our values and in accordance to local and international quality standards. 

Eng. Saud Abdulaziz Al-Shaikh 

MEDAD Medical Services Company 
Board Chairman 
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Introduction 
MEDAD Medical Services Co. is an admixture outsourcing 

facility specialized in compounded sterile preparations. We 

provide high-quality admixture services and solutions to 

hospitals and outpatient facilities throughout the Kingdom of 

Saudi Arabia and other Gulf countries. 

At MEDAD, technology meets humanity. We are dedicated in 

providing a wide range of high quality and state-of-the-art 

medical services that allows us to promote and improve the 

healthcare of our clients with compassion and sensitivity to 

the individuals and their families. 
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Company Overview 

Our Company is based in Dammam and will boost local 

content in the pharmaceutical sector. It will satisfy the needs 

of Eastern Province as well as raise technical capabilities 

of locally based pharmacists. The new venture will also 

provide a highly qualified specialized training stemming 

out of industry real-life setting as well as a highly engaged 

research unit with the medical sector. 

We are a specialized compounding facility that prepare 

and produce the IV solutions which are given to patients to 

provide nutrients and medications through vein. 

P.9 

C
o

m
p

a
ny

 Pro
file  

 



04 
Mission, Vision 
and Values 

P.10 

C
o

m
p

a
ny

 P
ro

fi
le

 

 

 



Mission 
We at MEDAD Medical Services Co. are committed to 

deliver reliable, consistent, and world-class quality of 

compounded sterile preparations and services in line 

with our company values. 

Vision 
To be the company of choice to all healthcare providers 

for sterile compounded preparations in Saudi Arabia 

and other GCC countries. 

Values 

Quality Collaboration Integrity & 
Safety 

Customer Focus 
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Company 
Hierarchy 
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Department 
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“FMS” Division 
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MEDAD MEDICAL 
SERVICES CO. 

Specialized outsourcing sterile compounding facility. 

Produce very high-quality product. 

Customized to patient, and safety. 

Automated ordering & tracking processes. 

Perform strict quality assurance & control standards. 

Pharmaceutical staff along with continuous training. 

Service around the clock. 
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We produce Sterile Compounded Preparations (CSP). With various types of 

Sterile admixture compounded products. Our facility will produce 73 products 

items grouped in 5 categories. And will including but limited to: 
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Training programs for Compounded Sterile 

Preparations including USP 797, and 800. 

Online and Onsite training for pharmacists and 

pharmacy technicians. 

Parenteral Nutrition training program to 
help. 

pharmacists and other clinicians. 
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Research and Development 

MEDAD Medical Services has a strong clinical service team with a history of 

product innovation and development of products that are in short supply and/or 

required by our hospital partners. 

MEDAD Medical Services is committed to find new and innovative methods 

to meet the clinical needs and support the most remarkable patient care and 

outcomes. New product development is one of our core capabilities. Getting the 

essential products needed through the use of the most advanced innovative 

technology for compound parenteral nutrition and patient-specific hazardous 

and non-hazardous dosage selection. doses. 

The clinical service group Lead by Pharmacist, Chemical Engineer, Clinical Drug 

Evaluation, Drug Safety/ Therapeutic Evaluation, Initial Formulation Research, 

Finalize Clinical Drug Evaluation, Dosing, Route of Administration, Clinical Fit 

Evaluation, and Regulatory Evaluation. 

MEDAD Medical Services in future planning participate in clinical trials which include 

outsourcing of sterile preparation and publications. 
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Increase 
Offering 

We will have a fully qualified GMP facility capable of handling almost any type of Sterile 

compounding requirement. The flexibility in being able to adapt our facility will ensure we 

are able to grow into the market with any new product offering. Our research will identify, 

and test new products needed. Our experts will then ensure commercial viability and push 

it through production. 

After ensuring a solid foot hold in our geography and the raise of barriers of any new 

entrants, we intend to expand into new geophagy following opportunities outside our 

primary market. We will have the prepared workforce through our Training Program, the 

Capital through our earnings and the ease of raising more capital based on a proved 

record. 

Expand 
Geography 

Grow 
Production 

We anticipate utilizing 80% of our production capacity during Year 7. We, therefore, 

planned for an additional production unit within an expansion project. Partial allocations 

from earnings from early years will constitute the budget for the expansion project we do 

not anticipate the need for additional funding. The budget for the New Production unit is 

already incorporated in the Financial Model 
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Medad Medical Services Co. 

Phone 013 811 8448 

P 0. Box 34226. King Faisal Road 

Khobar. Saudi Arabia 

info@medad-medical.com 
www.medad-medical.com 
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